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Step by step guide for Buyers
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Conveyancing
made easy.
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Stage 1
Stage 4

We’re here to find solutions together, give you guidance and protect you.

Stage 3

Every situation is unique, whether you’re about to buy your first home, an
investment property, you’re involved in a separation or just moving onto
the next best thing.
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Working together
to find the right solutions
for you.
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Stage 10

Stage 1

With the right guidance and support, you can have confidence
that your conveyancing journey will be as seamless as possible.

Stage 2

Why choose us?

Stage 3

No up-front payment

We offer a fixed professional fee
which includes the most typical
and crucial parts to a conveyance.
Have the disclosure you need,
and see it all up front in our client
services agreement and
disclosure notice.

Getting the right help is
important. That’s why we take
your conveyancing matter on
without having to pay anything up
front. We simply sort it all out at
settlement.

Stage 6

Available
Special tools

Choosing the right firm is important. It allows you to make the
right choices and get the right
advice from a team who can take
you on the right journey.

We’ve designed most of the
tools you need to explore so you
can educate yourself and stay
informed. You can access them at
any time, whenever you need.

Stage 7

Dedicated

Stage 8

Tailored
Convenient

Online & Central

Being in control is important.
That’s why you can have the
confidence that we are available
to meet your needs, whether by
email, phone or at the office.

We keep it simple, whether you
need to visit us or you’re confident with online processes. We
like to work together so your
needs can be met.

Stage 9

Why not check out our range of free online resources?
Simply visit: rhcsolicitors.com.au/conveyancing

Stage 5

Fixed Fees

Stage 4

Affordable

Stage 10

Stage 1

It’s about making your dreams a reality and meeting your expectations.
Our dedicated team work with you and are here to guide you through
the conveyancing process and onto your next adventure.

Stage 3

We provide the right guidance by:

Providing the rights tools and
information for you

Giving you access to a firm with
over 35 years practice

At one of our offices

Online

Stage 7

To instantly send your contract:
conveyancing@rhcsolicitors.com.au

Stage 6

Being available throughout your
life for all your legal needs

Over the phone

Stage 5

Giving clear advice in a way that
you understand

Discuss your circumstances
whenever you need.

Stage 4

Obtaining a clear overview of your
individual circumstances

Stage 2

We’re with you every step of
the way, exceeding targets.

Stage 8

What happens when I book an appointment or send my contract?

We will also discuss your options and provide initial documents to you (this will enable
us to help you further). Once you’re ready, you will need to return the documents.

Stage 9

One our friendly team members will contact you about your appointment or contract
and discuss your needs so that we can tailor your experience and meet your goals.

Stage 10

Stage 1

9 Settlement

•

If there’s an agent, it can be
sent directly to them

•

If a deposit is payable, make
sure you pay this directly to the
deposit holder

3 Engage us
•

•

1 Organising finances

•

Budget based on your salary
and expenses

•

Choose the right home loan

•

Obtain a home loan
pre-approval

•

It’s so exciting to look for your
new home, but make sure you
take your time so you can find
the right one. Generally, most
people take 8 weeks

4

Contract

•

If you’re ready to sign your
contract, be sure to send it
through so we can act quickly

•

If you need a contract review,
let us know so we can protect
you legally

•

If you want us to draft your
contract, get in touch for more
details

Once your offer is accepted by
the Seller, you will both sign
where required and exchange
the contract

8

Conveyancing

•

Ordering searches

•

Advising you of important
dates

•

Contacting local councils and
government departments

•

Liaising with your lender and
the other side

•

Preparing for Settlement

In time, the titles office will
register your name and
details as the legal owner
of the new property

Stage 10

Find your home

•

•

Stage 9

2

6 Exchange contracts

10 Government Notifications

Stage 8

Find your borrowing power by
talking to a lender

Once we’re engaged, we’ll
send your some initial documents, which you will need to
complete and return. For your
convenience, you can do this
electronically or attend our
office at any time

Once your contract is exchanged, it is so important
to insure the property. Most
standard REIQ contracts put
the property at the Buyer’s risk
the moment that the contract
is signed

You get the keys to your
dream home

Stage 7

•

It’s important to choose a
reputable brand, so that you
know you’re protected in the
long run

•

•

Stage 6

When the contract is ready,
and you’re happy to proceed,
it’s time to present your offer
to the Seller

Insurance

We will advise when
settlement is complete

Stage 5

•

7

•

Stage 4

Make your offer

Funds will be paid to the
Seller

Stage 3

5

•

Stage 2

The buying journey
takes time.

Stage 3
Engage us

Stage 3

Stage 4
Contract

Stage 4

Stage 5
Make your offer

Stage 5

Stage 6
Exchange contracts

Stage 6

Stage 7
Insurance

Stage 7

Stage 8
Conveyancing

Stage 8

Stage 9
Settlement

Stage 9

Stage 10
Government Notifications

Stage 10

Always ready and able to
help you and your family.

Stage 2
Find your home

Stage 2

Whatever stage you are at
with your home buying
journey, we are here.

Stage 1

Which stage
are you at?

Stage 1
Organising finances

Stage 1
Stage 3
Stage 4

Starting at the first stage
means that you’ll save more
time later.

Stage 2

Stage 1
Organising
finances

Stage 5
Stage 6

Step 1: Budget

Step 2: Borrowing power

Stage 8

Step 4: Save

Stage 7

Step 3: Know the costs

Step 5: Find the right lender

Stage 10

Tips for first home buyers

Stage 9

Step 6: Obtain conditional pre-approval

Stage 1

6

Step 6: Pre-approval

Stage 7

Obtaining finance pre-approval will give you
confidence knowing that you’re not wasting
time trying to find a home, ultimately to be
rejected. Pre-approval will give you insight
into what you can borrow and evidence to
Seller’s that you’re serious and ready to go.

Stage 6

They say it all started with a big bang… but
in this case it also starts with having money.
The higher the initial deposit, the more likely you’ll be successful in obtaining the right
loan and being able to manage your affairs.

Stage 5

4

Just because you have an income doesn’t
necessarily mean it’s a good idea to borrow everything you can. Borrowing money
depends on so many factors such as your
income, living expenses, liabilities and commitments (loans, credit cards and even child
support) and even the loan facility connected with your intended lender if needed.

Step 4: Save

5

Just because you’ve banked with the same
bank your whole life doesn’t necessarily
mean their looking after you. Shop around
and do your research, and ask questions in
relation to fees, interest rates, obligations
and otherwise. You may even need to consider guarantor support to avoid lenders
mortgage insurance.

Stage 4

2

Step 2: Borrowing power

A lot of people miss this crucial stage and
forget about the importance of the initial
deposit, stamp duty implications, legal
costs, bank fees, inspection costs, agent
fees and even the cost of having time off
work! You should always include these as a
part of your budget.

Step 5: Find the right lender

Stage 3

3

It all starts with a budget. This is about
knowing and understanding your living
expenses and income. At this stage, is it so
important for you to consider what is realistic in terms of your forecasted expenditure
(including you expected home-owner costs
such as rates, council fees and so on).

Step 3: Know the costs

Stage 2

1

Step 1: Budget

Stage 8
Stage 10

Our Tip
Consider these steps so that you can get
this stage underway and without delay.

Stage 9

The planning stages are crucial to your journey. It enables you
take the necessary steps and budget so that you can have the
confidence and security you need.

Stage 1
Stage 2

Tips for
first home buyers

Stage 3

From rent to mortgage
This list is not exhaustive and there can be so many more costs compared to renting.
But that’s not to say you can’t reap the rewards.

Homeownership is not just about the cost of the new home. There’s so many more
costs involved, which you need to consider, some examples of which include:

There are rewards of homeownership, but you must be prepared and disciplined.
Some rewards include:

•

Lender’s mortgage insurance (if you don’t have the 20% deposit)

•

Building and pest inspections: $350-$900

•

Legal fees: $1000-$1500

•

Conveyancing outlays (e.g. additional searches and other costs): $250-$450

•

Stamp duty: varies with each jurisdiction and whether a concession is applicable

•

Relocation costs: $250 - $600 (based on doing most of the work yourself)

•

New furniture and appliances

•

Council and water rates: depends on the council and level of usage

•

Maintenance

•

Improvements or renovations

Being able to make it your own in
any way you see fit
Eventually owning the property
outright
Having more control to do what
you want, when you want

When making the transition from renting to mortgage, here are some useful tips:
•

Consider waiting until you have the 20% deposit

•

Ensure you have a buffer in case something goes wrong

•

Consider making additional payments on the mortgage if possible

•

Learn to be handy – you can save big on repairs and maintenance

•

Stay on top of your repayments or expect repossession

Stage 9

Our Tip
Try our online calculators to estimate some costs:
rhcsolicitors.com.au/conveyancing

No inspections, landlord and/or
lease obligations

Stage 8

Mortgage repayment fees: based on the mortgage amount and contract terms

Stage 7

•

Creation of equity as you slowly
pay down the mortgage

Stage 6

Application fees: $400-$600

Stage 5

•

Stage 4

They say homeownership is the ‘great Australian dream’. What they don’t say is how
hard it actually is and what is involved.

Stage 10

Stage 1

Why get pre-approval?

If you are ready to apply for a home-loan, your lender is going to look into your
capacity to save and there’s no way around this.

Too often during the conveyancing process does the transaction fall over because
finance wasn’t approved. This could have been so easily avoided and so much time
saved had the person simply talked to a lender or broker and obtained pre-approval.

Lenders often look at evidence of how much you have been able to save and what
deposit you have. The more you have, the merrier your lender will be.

•

The ability to hold your money on term deposit for at least a few months, without
excessively dipping into the funds

•

Whether you have any shares and how long you have held these for

•

Whether you have been renting consistently and able to meet the repayments over a
period of at least 6-12 months

•

The level of liquidity of the savings (the ability to turn the money to cash if needed)

•

Having evidence of the savings such as bank statements

One you have your pre-approval, then at least going the extra mile and spending a bit of
time to secure your dream home is worth it. You’ll also be aware of your budget so you’re
not looking at homes out of price-range.

Our Tip

Every lender has different requirements, that’s why we always
recommend speaking directly with your lender.

Stage 6

At bare minimum, at least a few months of consistent savings

Stage 5

•

That’s precisely why it’s so important to consider getting pre-approval. But it doesn’t end
here. Its just the beginning. Obtaining your pre-approval is not a guarantee you will get
a loan, rather it is just a mechanism of having your lender agree in principal to lend you
an amount of money towards the purchase of a home. This pre-approval comes before
being formally approved.

Stage 4

Generally, the criteria changes depending on who the lender is, however, some key
examples of your ability to save and meet the requirements of a mortgage include:

We’re not just talking about our time, because that’s paid for! We’re talking about your
time. Researching and finding the dream home, applying for finance, engaging us and
entering into a contract... all to ultimately have your dreams shattered into millions of
pieces and be left so bitterly disappointed.

Stage 3

Basically, expect your lender to want to explore all the amounts you have saved, the
consistency of putting away money and your credit worthiness. This history goes to the
lender’s question of whether you would be more likely than not to sustain a mortgage
and make your repayments.

Stage 2

The golden rule on ‘genuine savings’

Stage 7
Stage 8
Stage 9
Stage 10

Stage 1
Stage 5
Stage 6
Stage 7

Step 2: Searching

Stage 4

Step 1: Research

Stage 3

Finding your dream home is
overwhelming. There is so
much to think about. That’s
precisely why you need to be
clear about what you want and
what you can afford.

Stage 2

Stage 2
Find your
home

Step 3: Speak to the agent

Stage 8

Step 4: Conduct Inspections

Stage 9
Stage 10

Stage 1

1

Step 1: Research

Stage 2

Researching is being prepared. If you’re not,
you will overwhelm yourself and end up with
the wrong home. Consider writing down
some suburbs, go for a drive-by and work
out what your needs are. You may need
things like parks (if you have a young family),
a shopping centre or even public transport.

Stage 3

2

Stage 4

Step 2: Searching

Stage 5

When you’re ready, it’s important to investigate your options and what homes are on
the market. You could do this the traditional
way, by going to your local agent, or using a
reputable online search engine.

Stage 6

3

Step 3: Speak to the agent

Stage 8

4

Stage 7

If you have found some properties you want
to look into, give the agent a call and ask
as many questions as you can. This will give
you some more insight into the home. You
can also ask some important questions,
such as what facilities, schools and other
important things are nearby.

Step 4: Conduct inspections
Stage 9

Why not check out our online property search engine?
Simply visit: rhcsolicitors.com.au/conveyancing

Stage 10

Here comes the exciting part. You’re ready
to start inspecting homes. Don’t rush, and
take your time; this is about discovering
whether it’s right for you. It’s also about finding potential risks and working out what you
want your inspector to look into further.

Stage 1
Stage 3
Stage 4

We offer simple and affordable
conveyancing services so you
can be confident you have the
right team on your side.

Stage 2

Stage 3
Engage us

Stage 5

Our costs and inclusions

Stage 6
Stage 7
Stage 8
Stage 9
Stage 10

Our Tip
Begin your journey now with our trusted team at
rhcsolicitors.com.au/conveyancing-engagement

Stage 1

Our fixed price includes our professional
service and essential searches.

Get Your Free Quote Now

Here are some ways to keep fees as low
as possible:

Drafting of settlement figures and
requesting cheque directions

Preparation of e-conveyancing
workspace if applicable

Arranging settlement

Critical date reminders

Organising stamping of contract

Transfer form completion

Liaising with financiers

Obtaining and forwarding searches

Organising settlement funds, and
payment of stamp duty

Internal Verification of Identity (VOI)
or digital Verification of Identity (VOI)

Included Essential Searches
(if required based on your needs)

Paper or electronic settlement

3
3
3
3
3
3

Title Search
Plan Search
Water Search
Rates Search
Land Tax Clearance Certificate
PEXA (Digital Settlement) if required or
paper settlement
3 Digital Verification of Identity

Stage 10

Price includes any component of goods and services tax. Price indicated relates to purchase of residential property including house, vacant land, unit, townhouse,
duplex and off-the-plan contracts with a purchase price of up to $5 million. For more information, contact our office. Optional Searches outside the included essential
searches are charged seperately and are in addition. Lodgement and transfer fees, government revenue and/or duty and/or tax charges, transaction specific bank
fees, postage or courier fees, travel fees, external verification of identity, and/or electronic signatures are third party costs that you will be responsible for. We will set
out applicable charges and/or fees, which may apply (where, or if, applicable and relevant to you) in our disclosure notice at the time of entering a retainer with us.
Unless formally retained by way of a client services agreement and disclosure notice, we shall not be bound to provide any service to any person or entity.

Stage 9

No requirement to attend office

Stage 8

Preparation of self-stamping portal
and calculation of stamp duty payable

Stage 7

Unlimited communication with us

Stage 6

Completion of Office of State Revenue
(OSR) concession forms

Stage 5

Unlimited extensions

• Permit your lender (bank) to talk to us
• Respond when a critical date is due
• Try not to extend critical dates
• Follow our advice and have confidence
• Complete documents electronically
• Don’t bring settlement forward
• Give proper and adequate instruction

Stage 4

What’s included?

Liaising with the other side

Our Tip

Stage 3

Fixed Fee

Stage 2

Professional Services &
Searches Package

Stage 1
Stage 3
Stage 4

If you haven’t already signed a
contract, you need to turn your
mind to the devil in the detail.

Stage 2

Stage 4
Contract
preparation

Stage 5
Stage 6

Contract considerations

Stage 7
Stage 8
Stage 9
Stage 10

Stage 1

This list is not exhaustive, but we will help make it as simple as possible:

Stage 5
Stage 6
Stage 7

When you engage us, we will provide a complimentary booklet to help
you understand everything you need to know.

Stage 4

The cooling-off period
Land contamination
Tenancies
The deposit
Body Corporate requirements
Heritage listings
Dividing tree or fence issues
Encumbrances on title
Matters affecting the property
GST withholding requirements
Electronic signing
Environmental protection
Finance
Building and pest inspections
Due diligence enquiries
Insurance and risk
Disclosure requirements
So, so, so many more things

Stage 3

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Stage 2

There are so many things to consider
when it comes to preparing the contract.

Stage 8
Stage 10

Sometimes it is all too easy to invest your trust in the agent. But their role is not to get
you as the Buyer the best deal or even protect you. Their role is to help the Seller. That
is precisely why it is so important to get us to overlook your contract. It will enable us to
give you the right advice that you need.

Stage 9

Protection for you

Stage 1
Stage 4
Stage 5
Stage 6

If you’ve made the right
offer and the Seller is ready,
the contract will be signed
and the contract exchanged.

Stage 3

Once you’re ready and you are
happy with the contract, it is
time to present it to the Seller
or their agent.

Stage 2

Stage 5 and 6
Offers and
exchanging contracts

Stage 7
Stage 8
Stage 9
Stage 10

Your conveyancing journey is about to begin.

Stage 1
Stage 6

Be sure to check the exclusions with your
insurer.

Stage 5

Some risks can include the property
burning down, destruction and otherwise.

Stage 4

This is because most standard REIQ
contracts put the burden on the Buyer
from the moment the contract is signed.

Stage 3

Most Buyers don’t realise the importance
of taking out insurance as soon as the
contract is signed.

Stage 2

Stage 7
Insurance

Stage 7

Case study

Stage 8
Stage 9
Stage 10

Stage 1

Why insurance is important

Stage 2

Most Buyers expect that if something happens to the property, such as it burning
down, the sale falls through and they can walk away. But this is not the case.

Stage 3

Case study

Considerable damage was caused, including shattered windows, smoke damage, burnt
carpets and sagging ceilings due to water damage.

Stage 7

In this case, the Court ruled that the Buyer did not have a right to rescind the contract
and his attempts to do so constituted a repudiation of the contract enabling the Seller
to retain the deposit.

Stage 6

There are so many cases supporting this question. An example of which is the case of
Bakhos v Fenner and Anor [2007] NSWSC, where damage caused to a property by a
fire was not determined ‘substantial’ and the plaintiff (Buyer) was denied the right to
get out of the contract.

Stage 5

Although hard to get your mind around it, particularly because the Seller is often still in
occupation of the property, it is simply how it is. Some lawyers have speculated that it
is because of the risk to linked transactions, with the result of linked parties all being in
default if completion does not occur.

Stage 4

The current position is that the Buyer accepts the risk of the property being damaged
or destroyed between exchange of contact and completion. This much has been the
case for some time. In fact, standard REIQ contracts have a specific clause specifying
this and obligating the Buyer to complete and pay the full purchase price despite the
property being a smoldering heap of rubbish or being completely destroyed.

Of course, depending on your jurisdiction, the contract and other relevant matters, the
situation may be different.

Stage 9

In Queensland, most Buyers simply trust the agent to prepare the contract and are
completely unaware of the need to protect their own interest. This is precisely why the
contract preparation stage is so important.

Stage 8

As with everything though, there is a solution and it is relatively simply. The contract of
sale can be amended specifying that the property shall remain at the Seller’s risk up
until completion, and the Seller must continue to hold and maintain insurance sufficient
to cover any damage until completion.

Trust that we can help, and provide the right special conditions to protect you.

Stage 10

Stage 1
Stage 5
Stage 6

Step 2: Initial documents

Stage 4

Step 1: Send or finalise the contract

Stage 3

We’re here to help and ensure
the process is as smooth as
possible.

Stage 2

Stage 8
Conveyancing

Step 3: Searches

Stage 8

Step 5: Unconditional

Stage 7

Step 4: Critical dates

Step 6: Settlement figures

Stage 9

Initial documents

Stage 10

Stage 1
Stage 8

In law, conveyancing is the transfer of the legal title of a property from one person (or entity) to another person (or entity), or the
granting of an encumbrance such as a mortgage or a lien. A typical conveyancing transaction has two major phases: the exchange of contracts and completion.

Stage 9

The sale of land is governed by the laws and practices of the jurisdiction in which the land is located. It is a legal requirement in
all jurisdictions that contracts for the sale of land be in writing.
Stage 10

Q&A

During the process, it is so important that
you keep a diary of all the important dates
and contact us before, or when, they are due.
This will save you money and time for us.

Prior to settlement, we will send you some
really important information regarding the
estimated settlement figures. This will set
out all the costs involved, the cheque directions and other important information. You
will need to verify these details and make
sure you are happy with them.

Stage 7

6

Step 4: Critical dates

Stage 6

4

The first thing we will do is send you a list of
initial documents. You can complete these
documents online through DocuSign® or
by attending our office. At this stage, you
will need to return the documents as soon
as you can.

Step 6: Settlement figures

Stage 5

2

Step 2: Initial documents

Once all the critical dates are satisfied by
you, your contract will become unconditional. This means you will have no way out of
the contract. You will have to ensure you are
ready, willing and able to settle. If you don’t,
you could be sued or subject to an order
compelling you to perform the contract.

Stage 4

5

Be sure to make sure you send us a copy
of the contract, so that we can begin the
process.

Depending on your response to the initial
documents, we will carry out various
searches on your behalf and share them
with you. These searches will set out some
really important information for you, such
as potential risks.

Stage 3

3

Step 1: Send the contract

Step 5: Unconditional

Stage 2

1

Step 3: Searches

Questionnaire so we can understand your needs

Stage 2

Initial letter setting out important information

Stage 1

Initial documents
Client Services Agreement incorporating Disclosure Notice

Stage 3

E-conveyancing approval form
Verification of Identity (VOI) requirements

Booklet so that you can understand what’s involved

Stage 4

Checklist for your reference

Stage 5
Stage 6
Stage 7
Stage 8
Stage 9
Stage 10

Stage 1
Stage 5
Stage 6

Step 2: Final searches

Stage 4

Step 1: Final inspection

Stage 3

Be excited! This is the final step in
the conveyancing process and where
everything happens.

Stage 2

Stage 9
Settlement

Step 3: Settlement itself

Stage 8

Step 5: Keys and relocation

Stage 7

Step 4: After settlement

Stage 9
Stage 10

Stage 1
Stage 2

Well anyway, let us say
“congratulations”

Stage 3

By now, you should have organised your
final inspection. Consider checking whether
the home is still in good repair, the Seller has moved out, that rubbish has been
removed and that the Seller has left any
relevant goods being sold (e.g. dishwasher).

Step 4: After settlement

Once we have conducted settlement and
let you know it has been successful, you can
collect the keys (which are usually left with the
agent) and commence moving in.

Stage 9
Stage 10

Our Tip
Even though settlement may be booked at a particular time, the parties can settle at any time
prior to close of business. Don’t be concerned if you don’t hear from us at the designated time,
as settlement could have been delayed for any number of reasons. We will always contact you
as soon as settlement is completed or if we encounter any issues.

Stage 8

5

Step 5: Keys and relocation

Stage 7

The Seller’s solicitor will generally contact the
agent to advise settlement is complete, and
authorise them to release the keys to you.
We will also advise you of completion. Within
one week, we will send you a final letter with
all the details and organise any applicable
notices to the relevant authorities.

3

You don’t need to be there. This is where the
Seller’s solicitor will hand over the transfer
paperwork and we will hand over your money.
The parties may also exchange other important documents. If you have a lender, they may
also take possession of some of the
documents to register a mortgage.

Stage 6

4

On settlement day, we will do another
search of the title, to make sure no one has
registered their interest in the land such as a
creditor, a de facto partner, business
partner, or anyone else who claims they own
the land or part of it.

Stage 5

2

Step 3: Settlement itself

Step 2: Final searches

Stage 4

1

Step 1: Final inspection

Stage 1
Stage 3
Stage 4
Stage 5

Things take time, especially
the government. As the Buyer,
your name will eventually be
registered on title and once it
is, we will notify you.

Stage 2

Stage 10
Government
Notifications

Stage 6
Stage 7
Stage 8
Stage 9
Stage 10

We’re always here
for you and your family
Discuss your circumstances
whenever you need.
Call us on (07) 3209 7000
8:30am to 5:00pm (AEST), Mon to Fri
At one of our offices
rhcsolicitors.com.au/contact
For more information visit
rhcsolicitors.com.au/conveyancing
Learn more about our other services
rhcsolicitors.com.au/services

Disclaimer
This publication is copyrighted and is not intended to be comprehensive, nor does it constitute legal advice.
We are unable to ensure the information is current and tv is no guarantee in relation to accuracy. You should
seek professional advice before acting or relying on any of the content of this publication.

